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This manual covers:

Size 1 and 2 Snappi Pushchair

IMPORTANT
Please read these instructions carefully
Before using the Snappi System

My Snappi Serial Numbers:

TEN/ SCéeéeé.

TEN/ SSeé. . ..
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Fig 0.1 Complete Pushchair (size 1 shown)
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Push Handle
Adjustor
Spring Loaded Tilt Lever
Locking Slider
Brake Bar
Fig 0.2 Chassis (size 1 shown)
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Back
Hip
Guides
Hip Belt Side Pads
Knee Angle
Adjustors
Adjustable
Base
Playtray
Mountings
Footrest L Interface
Fig 0.3 Seat Unit (Size 1 shown)
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Fig 0.4 Folded System - Complete (size 1 only)

Fig 0.5 Folded System - 2 part fold (all models)
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1: Who to contact in difficulty

Tendercare Ltd.

PO BOX 3091, Littlehampton, BN16 2WF
Tel: (01903) 726161 Fax: (01903) 734083
Email: info@tendercareltd.com
Web: www.tendercareltd.com

2: Introduction

The Snappi is a highly adjustable pushchair designed to accommodate a wide variety of
special seating needs. This pushchair is designed to be used as a mobility aid and not as
a static seating system as such the occupant should not be left in the chair without an
attendant holding the push handles. The pushchair system comprises a wheelbase and a
seating unit, which is easily removable for storage and transport thanks to its integrated
interface. The system is available in 2 sizes.

The Wheelbase is made of a strong and lightweight aluminium alloy, minimising weight
and providing a very rugged frame. The wheelbase provides a tilt in space facility and has
2 fixed rear wheels and 2 castor wheels at the front for easy steering.

The Seat unit offers best in class growth, thanks to its versatile design and large ranges of
adjustments to all supports. It has an easy to remove, breathable cover, and comes
supplied with a hip belt as standard.

Seat adjustments (please see table below for details of adjustment ranges): Seat depth
adjustment, depth and length adjustable Hip Guides, Back Height adjustment,
Independent back recline (using an easy to operate gas strut mechanism) and depth &
angle adjustable Footrest. The seat also includes an interface allowing it to be quickly
fitted and removed from the wheelbase, and like the entire Snappi range, includes all the
latest safety mechanisms (including an innovative 2 stage release to prevent little fingers
causing accidents).

The following accessories for use with the Snappi Pushchair are available from
Tendercare Ltd.

Wheelbase Accessories: Equipment carrying tray, Shopping basket, and Rain-hood.
Seat Accessories: Height and width adjustable wrap around Lateral Supports, Butterfly
chest harness, Foot and Toe Straps, Pommel, Play Tray, Lateral Head Supports, Standard

Headrest, Extra recess Headrest, and Occipital roll Headrest.

These instructions apply to all sizes.

Achil ddés safety is your responsibility.
complete user manual prior to using your pushchair.
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Snappi Seat Adjustments
Support Snappi Pushchair Size 1 Snappi Pushchair Size 2
Seat Depth 195-295mm 290-390mm
Seat Width 190-290mm 250-350mm
Backrest Height 500-675mm 590-760mm
Footrest Depth 150-280mm 215-360mm
Back Recline Angle 90°- 135° 90°- 135°
Knee Angle* -15°- 90° -15°- 90°
Total System Weight 19Kg 22Kg
Maximum Carry Weight 40Kg 40Kg
IMPORTANT:
* Knee angle adjustable in 15° increments
** Maximum carry weight includes the occupant and all accessories.
. . Snappi Pushchair (Open)
Dimensions (mm) Size 1 Size 2
A 944 960
B 571 684
C 992 998
A
C
v
A B
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Dimensions (mm) Snappi Wheelbase Folded

Size 1 Size 2
A 771 798
B 571 684
C 573 560

N
v
N
\ 4

Please note sizes for complete pushchair are not given, as overall size of pushchair is
dependant on the specific settings of the seat.

All sizes and weights are given as a guide. Tendercare Itd reserves the right to amend
specifications at any time as part of their product development programme.

3: Unpacking

The wheelbases and seat unit are delivered together in a cardboard carton. This measures
680mm wide x 480mm deep x 1030mm high and weighs approximately 18Kg (size 1) or
20Kg (size 2).

WARNING:
The transit carton is quite bulky so moving and unpacking must be done with care.
Observe all lifting and handling regulations.

Stand the carton upright making sure it is supported and cannot fall over. Open the carton
and remove any packages or packing, which could obstruct the removal of the seat and
wheelbase. Remove the seat first, then the wheelbase. Do not attempt to lift both parts out
together.

The carton should contain the following items:

ltem Component QTY. Yes No
1 Size 1 or 2 Wheelbase 1
2 Size 1 or 2 Seat Unit 1
3 User Manual 1
4 5mm Alan key 1
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The following items should be fitted to the seat as standard:

Item Component QTY. Yes No
5 Hip guide covers 2
6 Seat Base Cover 1
7 Seat Back Cover 1
8 Side Pads 2
9 Hip Belt 1

Please note, accessories such as lateral supports or harnessing that were ordered at the
same time as the pushchair will be included in the main package.

Larger accessories will be packaged in separate cartons (e.g. the rain cover).

IMPORTANT:
x If any items are damaged or missing, then please contact Tendercare, preferably by email at
info@tendercareltd.com or alternatively please call us on (01903) 726161 within 36 hours of

delivery.

After unpacking and checking you have all components and they are in good condition
dispose of the packaging at your local recycling centre. Alternatively retain and reuse.

3.1: Serial Numbers

It may be a good idea, at this point, to make a note of your Snappi serial numbers on the
front of your user manual as you will require these if you wish to purchase any accessories
from Tendercare. There will be two serial numbers on your buggy 7 one for the chassis
and one for the seat. However, if your buggy was purchased on your behalf by Wheelchair
Services or another organisation, it may have other numbers put on by them as well.

The ones we require are a TEN/ SCé. and a
The SC one is located on the chassis (on the bar between the two rear wheels and will

look like TEN/SC1234) and the SS one is located on the seat (when the seat is in the
buggy, where the back and seat join and will look like TEN/SS1234).

4: Preparing the wheelbase for use

WARNING:

When opening or folding the wheelbase, ensure that you hold the frame so that you
avoid any danger of catching your fingers in moving parts.

Keep children clear of the wheelbase during opening and folding.
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4.1.1 Unfolding the Frame (original locks)

Fig 4.1.1.1

Standing at back of the wheelbase,
place your foot on the rear cross
member X (see Fig 4.1.1.1) and lift
handle labelled Y as far as it will move.

This will open the frame.

Fig 4.1.1.2

Next locate the 2 plastic locking sliders (See
Fig 4.1.1.2). These will be stowed in the
Afopeno position and
small spring clips.

Press the 2 silver
slide the 2 locking pieces down over the
lower tube sections. (See Fig 4.1.1.3)

The pins will spring through the holes in the
sliders and hold them in place (see Fig
4.1.1.4).
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WARNING:

If the locking sliders are not in the correct position, or the spring pins do not
protrude thereby allowing the locking clips to move back up the frame, then the
frame may collapse in use.

Folding the wheelbase: To unlock the frame and fold the wheelbase, reverse the above
instructions.

4.1.2 Unfolding the Frame (Spring loaded locks)

Fig 4.1.2.1

Standing at back of the wheelbase, place
your foot on the rear cross member X
(see Fig 4.1.2.1) and lift handle labelled
Y as far as it will move.

This will open the frame.

Fig 4.1.2.2

Once the frame is almost open, the 2 plastic
frame locks will engage with the angled
sections of the lower frame.

Continue to unfold the frame; this will force
the locks up the tubes. There will be some
resistance, as you will be working against the
locking springs.

Fig 4.1.2.3

Once fully open, the frame locks will snap
shut over the front frame, securing the
frame in the open position.

Always check that both locks are fully
closed. In the locked position the guide
boBd i Il be sat iA®
on the side of the slider as shown (see
Fig 4.1.2.3). If there is any slot visible
above the guide bolt, push the lock down
by hand until it will not move any further.
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Fig 4.1.2.4

To fold the frame:

Standing beside the frame, pull up the 2
locking sliders as shown (see Fig 4.1.2.4).

Whilst holding the locks open, push down
with your arm on the upper frame or push
handle, so that the frame starts to fold.

Release the locking sliders, and fold down
the frame by moving the push handle down
as far as it will move.

IMPORTANT:
Always check that BOTH frame locks are fully closed before using the frame. If they
are not properly engaged, the frame could collapse during use.

4.2A Original Brakes (pushchairs supplied before June 2015)
Fig 4.2.1

To apply the brake, put your foot on the top
of brake bar (labelled X) and push down as
shown. The brake will flip down onto the
wheels and lock them.

To release the brake, hook your foot
between the middle raised portion of the
brake bar, and the frame cross bar. Then,
lift the brake bar with your foot until it flips
back and stops against the brake stop pins.
We recommend always using solid footwear
when operating the brake. Please note you
may find it easier to use your hand to
release the brake. If operating the brake by
hand always hold the brake by the raised
section in the middle of the bar.

Important:

Always put the brake on when placing the
child in, or taking them out of the pushchair.
Do not leave the brake on when the
pushchair is not in use as this will damage
the rear wheels.
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WARNING:
The brake mechanism is spring loaded so care must be taken when operating it.

When operating the brake mechanism ensure that you always keep a firm hold of
the pushchair, keeping your hands well away from the brake mechanism.

Do not leave the pushchair on a slope, even with the brake on. Always ensure that
the pushchair is on level ground to prevent risk of injury to the occupant and help
prevent tipping.

Do not operate the brake when the pushchair is moving. The brake is not designed
to slow the pushchair down or stop a moving pushchair; such use may damage the
brake.

4.2B Pin Brake (pushchairs supplied after June 2015)
9 , e\ Snappi Pushchairs supplied after June 2015
| b -\ will be fitted with the new Pin Brake
mechanism.

To set the pin brake, first securely hold the
push handle. Place your foot on the top of
the push bar as shown (see Fig 4.2.3, left)
then press the bar down as far as it will go.
If the brake pin will not engage, try rolling
the pushchair forward slightly to help line up
the pins with the locking rings on the
wheels.

Fig 4.2.4 Right: The brake in the fully locked
position.

To release the pin brake, hold the pushchair
and place your foot underneath the brake
bar as shown (see Fig 4.2.5, left). Lift the
bar as far as it will move to ensure the pins
are clear of the locking rings.

Document No: 053-05 v32 Page 14 of 74 Feb 2018
Snappi System User Manual.doc



Snappi System User Manual

Fig 4.2.5
Warning:
When operating the brake mechanism ensure that you always keep a firm hold of
the pushchair and keep your hands well away from the brake mechanism.

Do not leave the pushchair on a slope, even with the brake on. Always ensure that
the pushchair is on level ground to prevent risk of injury to the occupant and help
prevent tipping.

Do not operate the brake when the pushchair is moving. The brake is not designed
to slow the pushchair down or stop a moving pushchair; such use may damage the
brake.

4.2C Tyres:

As standard the Snappi pushchair is supplied with solid tyres, however pneumatic tyres
are also available as an option. If your pushchair is supplied with pneumatic tyres these
need to be regularly checked and inflated if necessary using a hand or foot pump. The
operating pressure for the tyres is 36 PSI (note: do not inflate the tyres above 36 PSI). Do
not use high pressure air lines or mechanical pumps as used in garages, to inflate the
tyres.

4.2D Push Handle Mounted Attendant Brakes i Hub (optional upgrade):
Hub brakes are available only as a factory fitted option. The following instructions detail
how to operate the hub brakes.

NOTE: The hub brake upgrade means the standard foot operated brake is removed and is
not available on pushchairs fitted with hub brakes. The hub brakes include a locking
function that provides the same functionality as the standard parking pin lock brake.
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Fig 4.2.6

Above: The Snappi Chassis fitted with hub brakes.

Note that there is no longer a brake bar between the rear wheels. The hub brakes are
operated by the pair of locking levers positioned on the push handle. —

To set the brakes, squeeze the brake levers
on both sides as shown (see Fig 4.2.7,
right).
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The brake leavers feature an automatic lock
mechanism and will lock with the brakes on.

The system features 3 locking positions with
different levels of braking force. We
recommend to always use the 3™
(strongest) position to ensure occupant
safety.

To release the brake lift the smaller release
catches on the handles to release the
automatic lock as shown (see Fig 4.2.9,
right).

Note:

Do not leave the pushchair on a slope, even with the brake on. Always ensure that
the pushchair is on level ground to prevent risk of injury to the occupant and help
prevent tipping .

Do not attempt to push the pushchair when the brake is locked off. Doing so may
damage the brake mechanism. If you need to slow down the momentum of your
pushchair (i.e. when on a hill), you must not lock off the brake; rather, you must
keep your finger pressed on the automatic lock as shown in Fig 4.2. 9, above, to
ensure the lock does not engage.
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4.3 Fitting the seat to the chassis
The seat incorporates an Interface system, and includes a 2-stage latch that comprises a

main latch and a second safety latch that prevents accidental release of the seat from the
chassis.

The safety catch must be correctly set before the main catch can be operated:
How to operate the safety catch:

Fig 4.3.1

The safety catch clip is located under the
front right corner of the seat near to the
release lever.

Definition of components:

X: Pull handle

Y: Locking Pin

Safety Catch Locked

To release it, p d turn it
90 degrees S0 t hat
retracted.

To |l ock it, pul | A X ¢
the opposite directi
protruded and sits behind the interface main
catch ABO0 (see fig 4

Safety Catch unlocked

Important:

When fitting or removing the seat, the carer / parent must first ensure that the safety
catch pin is set in the fiunlockedo position.
seat i f thekkeddbchand &aAtobobempting to do so ma

chassis or the seat.
Once the seat has been fitted, the carer / parent must always lock the safety catch.
Note:

A warning label is positioned on the front right hand portion of the tilt frame on the
chassis, to remind carers to lock the safety catch.
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To fit the seat to the frame:

Definition of interface mounting points:
A: Seat Interface Rear Hooks

B: Seat Interface Main Clips

C: Seat Interface Safety Catch

D: Seat Interface Release Handle

E: Frame interface rear bushings

F: Frame interface front bushings

"Fig 4.3.4

Ensure that the safe
unlocked (see instructions on previous

page).

Holding the seat as shown, tilt it back and
locatet he 2 rear hooks

the interface, over the stainless steel
bushings on the back of the frame interface

AEO.
Fig 4.3.5
Next, rotate the seat forward and down so
t hat the main clips
stainless steel bushes on the frame
interface fAFO.
Note that due to the design of the frame
interface, it is not possible to fit the seat
backwards. If fitted the wrong way around
the clips will not close and it will not sit down
into the frame.
Fig 4.3.6
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